[Topsimok paccmoTpenus xanob u anemsiiui B Cucteme 100poBOTHHON
ceprudukanuu npoaykiuu CJICIT «kKAYHECTBO»

Kanoba w anmemnsamuss TPUMEHSIOTCS K pa3HbIM Tporeccam jestenbHocth OC u
COOTBETCTBEHHO TMOJIEKAT PACCMOTPEHUIO TOIBKO B cepe TeX MPOIECCOB, K KOTOPHIM OHH
MIPUMEHUMBI.

TpeboBanus, ycranosnennsie m.m.7.13 TOCT UCO /MDBK 17065-2012 neobxoaumsie Asis
ucnonHenus: opranom no cepruduxaun OC OO0 «MHTEPCTAHJAPT» u nanpaBieHsl Ha
cOOIOZICHHE CIEeTYIONINX YCIOBHI:

- IIpu mosy4yeHuu >xkano0bl UK aneISAIUU CIeTyET MOATBEPAUTh, UMEET JIU OHA OTHOIIICHUE
K JIeATEIbHOCTH OpraHa Mo cepTHU(HKAIMH, 32 KOTOPYI0 OH HECET OTBETCTBEHHOCTh, U, €CIH
MMEET, IPUHSATH €€ K PACCMOTPEHUIO.

- Opran no cepTuduKay A0JDKEH MOATBEPAUTH MONy4YeHHUE OPUIIMATBLHOMN Kaao0bl UIN
anesuIsIIiy.

- Opran no ceprudukanyyu HeCeT OTBETCTBEHHOCTH 3a COOp U MPOBEPKY Bcel Tpedyemoit
uH(popMalnu (HACKOJIbKO BO3MOYKHO), YTOOBI IPUHATH IPABOMEPHOE PELICHHE.

Pemenne 00 yIOBIETBOPEHHUU >KANOOBl WM aNeUISIIUU  JOJDKHO IMPUHUMATHCS,
AQHAJM3UPOBATHCA M YTBEPXKIAThCA JIMIIAMU, He YYACTBYIOIIMMH B JEATEIBHOCTH TIO
ceptudukanyu, KOTopasi UMEeT OTHOLIICHHE K HEH.

UroObl  00ecreyuTh OTCYTCTBHE  KOH(JIMKTA HWHTEPECOB, TMEpPCOHAT  (BKIIHOYAsS
YOpaBIeHYECKHI ), KOTOPBIA OKa3bIBaJl KOHCAITUHTOBBIE YCIYTH 3aKa34UKy WU paboTaji ¢ HUM,
HE MOXET MCIOJIb30BaThCS OPraHOM IO CepTU(UKAINY JJIs aHATTN3a WIIH YTBEPIKIICHUS TTOPSIKa
YAOBJIETBOPEHUS >Kajdo0bl WM amleuiAldd B TEUeHUE JABYX JieT C MOMEHTa MpeKpalleHus
KOHCAQJITUHTOBOM JAESATEIbHOCTH WIIM HailMa.

OC Heob6xoauMo OoQUIMATBEHO H3BEUIaTh JIUIO, MOJAIOIIEee KAN00y WU amellIsIuio, O
pe3ynbTare ¥ OKOHYAHUU TPOIecca €€ PaCCMOTPEHUS JIFOOBIM JOCTYITHBIM CIIOCOOOM (ITOUTOBAs
NepenucKa, HMEKTPOHHAsI ePEencKa U JIp.).

Opran no ceprudukanyy JT0JDKEH MPUHUMATH JIFOObIE HEOOXOJAMMBIE MEPHI, CBS3aHHBIE C
JTAIbHEUIITUM YIOBIIETBOPEHUEM 5KalI00bI UITU areIUISsIIIHH.

B cootBerctBuu ¢ 1m.1-1 wactu 1 ctateu 13 @3 Ne 412 «O06 akkpeauTanuy B HATMOHATEHOM
cucreMe akkpeauTanumn» (¢ u3MeHeHusiMu Ha 21.11.2022 N 453-D3) opransl 1o cepTUhUKAIUH,
AKKPETUTOBAHHBIC B YCTAHOBJICHHOM TOPSIKE B HAITMOHAILHOW CUCTEME aKKPEIUTAIIH 00S3aHbI
paccMaTpuBaTh KanoObl M oOpalleHusi, OTHOCAIIMEeCS K HX JAEATEIbHOCTH IO OIICHKE
COOTBETCTBUSL (B TOM YHCIE TOCTYNUBIIME B HAIIMOHAJIBHBIA OpPraH MO aKKpeAuTallud |
HAIpaBJIEHHBIE UM I PACCMOTPEHMsI aKKPEAUTOBAaHHOMY JIMILY), U JaBaTb OTBEThl HA HUX B
tedenne 10 (mecsaTn) pabounx qHEH CO THS UX MOCTYIICHUS

[Topsinok paccMoTpeHus *anoo.

3asBUTENB/IepKaTeNlb cepTudukara (IMpencTaBUTENb OOBEKTa OICHKA COOTBETCTBHSI)
MOJKET IMOJIaTh Kano0y B OpraH Mo cepTH(UKALUN MPU HEYIOBICTBOPEHHOCTH ACSITEIbHOCTHIO
oprasa 1o cepTuuKaluy B CICIYIOIMNX CIydasx:

- HE 03HAKOMWIH C TIPABHJIAMU IO MPOBEACHUIO paboT Mo cepTU(UKAIINK WA CO CXEeMOU
cepTuduKaImy;

- He 03HAKOMWIU C TPEOOBAHUSMH, IPEIBSIBISIEMBIMU K 3asIBUTEIISIM;

- HE O3HAaKOMWJIM C MpaBaMU U OOS3aHHOCTSAMHU 3asiBUTENIEH, B TOM 4YHCJE CrocobaMu
CCBIJIKM HA TIOJTY4YEHHBIN cepTuduKar;

- HEe 03HAKOMWJIH C TIPOICTYPOH pacCMOTPEHUS JKajl00 U areIUTSIIIHIA,

- HE JIOBETH JI0 CBe/IeHUs 00 M3MEHEHHUAX B MPOIIeypax cepTU(UKAILINN;

- HE TIPEIOCTABHIIN PEIICHHUE OpraHa 1o cepTH(HUKAIINH;

- HApYIIMIW TPUHOWI OECHPUCTPACTHOCTH W COONMIOJEHUS KOH(UIEHIIMAIBHOCTH
uH(pOopMaLnu;
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- U Jpyroe.

XKanoba nogaéres B Oprad no cepTudUKaiy B TUCbMEHHOM BUJE JTHOOBIM JOCTYIHBIM
Croco0oM (JIMYHO, TIO MOYTE WJIU MO AJIEKTPOHHOM MOYTE) Ha UMs reHepalibHoro aupekropa OO0
«MHTEPCTAHAPT B Teuenue cpoka, He npeBblmaroniero 30 kajieHAapHbIX JHEH ¢ MOMEHTA
HACTYTUJICHUS COOBITHSI.

Kanoba peructpupyercss B xkypHaie JKypHan perucTparuu Kajlod W aneuisaiuid u
nepenaercs Pykosogurento OC.

B Teuenme 3-x (Tpex) AHEH Tmocie perucTpanuu xkajmodbpl PykoBomuTens opraHa 1o
cepTU(UKAIMK pacCMaTPUBAET )kKajo0y, ONpeneNseT, OTHOCUTCS JIU OHa K AeaTenbHocTH OpraHa
1o cepTU(UKAIMK H, €CIIA 3TO TaK, paccMaTpuBaeT xkano0y. [Ipu HeoOxonumoctu PykoBoauresnn
OC MoOXeT 3arpocuTh OT IMOJAATENS KAIOObI JOMOJHUTEIbHbIE JOKYMEHThI, HEOOXOAUMBIE IS
pelIeHus: CHOPHBIX BOMPOCOB.

PyxoBogurens OC MOXeT NMpHUBIIEYb K PACCMOTPEHHIO U NMPHHATHIO PEIIEHUs MO jKajaooe
CHEIHNAJIMCTOB M0 cepTU(UKALUU, HE TPUHUMABIINX y4acTHs B MPOBEIECHUU pabOT MO JaHHOMY
00BEKTY CepTH(HUKAIIHH.

[Tocne paccmoTpeHus JAOKYMEHTOB, aHaM3a XanoObl, pykoBogutenab OC mnpuHUMaeT
peLIeHHE T10 ’Kano0e U COOOIIAeT MOAATEINIO KAIOObI O MPUHATOM PEIICHUH B TMCbMEHHOM BUJIE
IO MOYTE WJIM JIEKTPOHHON MOUTeE.

PykoBogurens OC wuMmeeT mnpaBO OTKJIOHUTH KajoOy, KOTOpas HE OTHOCHTCA K
HEINOCPEICTBEHHOH JIeATEIbHOCTH opraHa 1o ceptudukanuu. Otka3 ohopmisieTcs: B MIMCbMEHHOM
BUJIE, C 00BSICHEHUEM MPUYMHBI OTKA3a.

Pemenue, npuHsTOe MO pe3yjbTaTaM PacCMOTPEHHUS KaloObl, HAMPABISAETCS MMOAATEII0
*anoObl TIO TMoYTe W/ 1o (akcy (Ha 3JIEKTPOHHBIA ajapec) He mo3aHee 10 paboumx nHel c
MOMEHTA ToJTy4eHHS K00l (4.1 cT.13 O3 Ne 412).

Jnst obecriedeHrst OTCYTCTBUS KOH(PIUKTa UHTEpecoB pykoBoauTenb OC He MpUBIEKAET K
QHAIN3Y M MEPOIPHUATHSIM [0 YAOBJICTBOPEHHUIO >Kalo0bl MEpCOHAN, KOTOPbIM OKa3bIBal
KOHCAJITHHIOBbIE YCIYTH 3asBUTEII0 WM paboTad ¢ HUM, B TEUYEHHE ABYX JieT C MOMEHTa
MpEeKpaIieHus] KOHCAITHHTOBOM JEATEIHFHOCTH UK TTpréMa Ha paboTy.

ITocne ynoaerBopenus xano6sl B OC MpoBOJATCS KOPPEKTUPYIOLINE EHCTBUS C LENbIO
YCTpaHEHUs] MPHYUH BO3HUKHOBEHUS IPETEH3WH CO CTOPOHBI 3asBHUTENS. Pe3ynbTaTHBHOCTH
OPEANPUHATHIX KOPPEKTUPYIOUIMX M NPeAyNpekJaroluX JeHCcTBUH MpoBepseTcss B XOJe
BHyTpeHHero ayauta CMK.

PykxoBogurens OC min ero 3aMecTUTeNb M MEHEKEp MO KAaueCTBY MPOBOAST aHAIU3
MPUYMH BO3HUKHOBEHHMS KajioO (MIPEeTeH3Mil) C LeNblo Omnpe/esieHnss HE0OX0IMMOCTH BHECEHHS
U3MEHEHUH B MPOLEAYPHI IeHCTBYIOIIEH CHCTEMbl MEHEDKMEHTA.

Opran no ceptuduKayu HeCET OTBETCTBEHHOCTh 3a COOP U IPOBEPKY BCE HEOOXOAUMOI
uH(pOpMaLIUU AJI TPUHSATUS PEIICHUS 10 Kanooe.

Pemenne PykoBomutens OC mno pe3yinpTaTaM pacCMOTPEHHUS JKaloObl  SIBIISETCS
OKOHYATEeIbHBIM.

[Topsa10K paCCMOTPEHMS aneJUISIUi

3agBUTENb/OepKaTeNb cepTuduKara (MpencTaBUTeNlb OOBEKTa OLIEHKH COOTBETCTBHS)
MO>KET T0JIaTh aneUISIUI0 B OPTaH Mo cepTU(UKAIUY MPU HECOTIIACHH C TIPUHSATHIM OPraHOM IO
cepTudUKaIK pelIeHHeM B CIEAYIOIMIUX CIydasX:

- OTKa3 B MPOBEACHUU CepTUPUKALINM;

- OTKa3 B BblJaue cepTu(duKara COOTBETCTBUS;

- MPUOCTAHOBKA WM OTMEHA NEWUCTBHS cepTU(]PHKaTa COOTBETCTBHS IO pe3yJibTaTaM
MHCIEKIIMOHHOTO KOHTPOJIA (TUIAHOBOTO WM BHEIUIAHOBOTO).

Anemnsiius moga€Tcss B MUCBMEHHOM BHje Ha uMsa ['eHepanpHOro aupekropa OOO
«MHTEPCTAHJAPT» nto0biM JOCTyIHBIM CIIOCOOOM (JIMYHO, MO MOYTE WM MO AIEKTPOHHOU



MoYTe) B TEUEHUE CPOKa, He mpeBblmaroniero 30 KaneHAapHbIX JHEH MOCie IPUHATOTO OPraHOM
10 CepTU(HUKAIMU PEUICHHUS.

K anmennsnuu MoryT OBITH IPHIIOKEHBI 0OOCHOBBIBAIOIIINE €€ IOKYMEHTHI WIIA UX KOIIUU.

[loctynuBiias anemnsiuusi, perucTpupyercsa B xkypHaie JXypHan perucrpanuu xanod u
aneusiluil U B TeUEHUE 3-X JIHEW MEHEIKep MO KAyeCTBY YBEIOMIISIET MOJATENs anesuIsiuu
MUCHbMOM, II0 D3JIGKTPOHHOM TMOYTE WM JPYTMM JOCTYIHBIM CIIOCOOOM O ee MpuéMme Hu
pEerucTpaluu.

OnHOBpEMEHHO c perucTpanmei, reHepaIbHBIM JUPEKTOPOM 000
«MHTEPCTAHJAPT) nazunauaercs IIpeacenarenb KOMUCCHUHU IO alleJUIALUSM.

s paccmotpenus nofganHou anemsiuu [Ipeacenatens Komuccun ¢popmupyer cocran
KoMuccnn u3 HE3aBHCHMBIX, B YaCTH pPacCMaTPUBAEMBIX BOIPOCOB, KBaTU(UIIMPOBAHHBIX
skcrieptoB w/unu coTpyanukos OO0 «MHTEPCTAHIAPT», mytem moamucaHusl ¢ KaKIbIM
yineHoM CorjamnieHuii Ha yJacTHe.

B cpok, He mpeBbimatonmii 10 pabounx nHed ¢ MomMeHTa monydeHus, Komwmccus mo
aneJuIsIIUsIM PacCMaTPUBACT aNeuISIUI0 1aeT OPUIIMATIbHBIA OTBET MOJAaTeto aneuisiuu. Ha
3aceaHue areIAIUOHHOW KOMHUCCHH MOXXET OBbITh MPUTIANIEH MOJATENb ANeIISIUU WU €ro
noBepeHHoe Jswmio. I[lo pe3ymbpratam paccMOTpeHHs aneusiuu  0QOpMIISIETCST TPOTOKOJI
3ace/laHys aneJUIAIMOHHON KOMUCCUM U IPUHUMaeTcs Pelenue, KoTopoe NOANKUCHIBAETCS BCEMU
yineHamu Komuccum.

Konust Pemienuss HampaBisieTcsl MOAATENIO aneUISIIUKA JIFOOBIM JTOCTYIMHBIM CIOCOO0M
(JIMyHO, 1O TIOYUTE MJIM Ha DJIEKTPOHHBIN aJipec), B TeUeHHUE 3X THEN MOCIe MPOBEACHUS 3aCeIaHus
aneJuUSIIIMOHHOW KOMHCCHH.

JlesTeTbHOCTh OpraHa Mo cepTU(UKAIMK B OTHOLIEHWU NEUCTBHM C aneuBIUsSMUA HE
JOJI’KHA HOCUTh KaKOT0-TM00 AUCKPUMUHAIIMOHHOTO XapaKTepa M0 OTHOLIEHUIO K PEIbIBUTEIIO
aneJuIsIIuy.

OTBETCTBEHHOCTh 32 OPraHU3ALMI0 PACCMOTPEHHs ameusinuu U pabdoty Komwuccuu mo
anessinusaM Hecet ['enepanbubiii nupexktop OO0 «MHTEPCTAHZIAPT»-

ATennsaurnoHHasi KOMHCCHS OTBEYAeT 32 00bEKTUBHOCTh U 0OOCHOBAHHOCTH NMPUHSTHIX €I0
peLICHUI U peKoMeHAaui. Perenne anemissunOHHON KOMUCCHU SIBJISIETCS. OKOHYATEIbHBIM.

[Tpu monoxuTeTsHOM pelieHUH (yI0BICTBOPSHHUH anessuu) pykoBoautens OC unu ero
3aMECTHUTENb U MEHEDKEP M0 KaUueCTBY B COOTBETCTBHUH C PEIICHUEM aNeJUIIIMOHHON KOMUCCUU
pa3pabaTeiBaeT HEOOXOAMMBIE KOPPEKTUPYIOIIHME THOO0 Mpeaynpexaanue AeHCTBUS 10
YCTPAHEHUIO MIPUYHH, CO3/IaBIINX MPEAMOCHUIKH IS arleIUTSIIUH.

Opran no ceptudukanu HecET OTBETCTBEHHOCTH 3a COOpP U MPOBEPKY Bcell He0OX0uMOii
uH(pOpMaIUU SISl MPUHSTHS PELICHUS 110 aNleJUIAIIIH.



000 «MHTEPCTAHJAPT»
CUCTEMA JOBPOBOJIBHOU CEPTUO®UKAIINU [TPOJYKIINU «k KAUECTBO»

Popma anennauum (xkanoobl)

I'enepasibHOMY AMpPEKTOPY
000 «MHTEPCTAHIOAPT»

1 CBeneHus o mpeabSBUTENE aneuIsiuu (5Kamo0b):

Opranuzanus

Anpec
[TouToBBIl HHAEKC, TOPOL
Crpana
Howmep tenedona
DJIEKTPOHHAA 1MOYTa
Kto neiicTByeT OT UMEHM NpEeABIBUTENS aleIUISUH (KaJI00bl) (€CIU MPUMEHUMO)

KonTtakTHOE 1110 (€CTM OTIIMYHO OT MPEABIAYIIETO MyHKTA)

2 OOBEKT aneusuuu (KanoObl)
- nesreabHocTh OCII
- IeSITeTbHOCTD JiepXKaTeel cCepTUPHKATOB

3 CyTb anemnsanun (KanoOsl)
Jlata BO3SHUKHOBEHUS
OnucaHue NpeTeH3nn

4 Jlata, moAnuch
JlaTa, Iloamuce

5 Tlpunoxxenue
[Iepeyens mpunaraeMbIx JTOKYMEHTOB




